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About

| am passionate about identifying the key value proposition and understanding the most pressing
challenges faced by customers. By collaborating closely with all stakeholders, | design solutions that
address these needs. Through pragmatic approaches and incremental improvements, | achieve
measurable results.

Summary

Experienced Technical Project Manager and Software Architect with over 15 years of expertise in
developing scalable software solutions. Specialized in requirements engineering, solution architecture,
and stakeholder management, with a strong technical background in software architectures, systems
integration, cloud computing, and the Microsoft .NET stack. Proven ability to lead software projects
from inception to delivery while effectively managing quality, risks, and stakeholder expectations.

Key SKills

e Technical project management, business analysis, requirements engineering, solution design

e Domain expertise: ERP (Logistics/Manufacturing/Commerce), CRM, Insurance, Health

e Technologies: Microsoft Stack (C#/.NET/Core, SQL Server), LDAP, Transact-SQL (T-SQL), REST APIs
e Automation & Integration: PowerShell, WCF, RabbitMQ, Event streaming/processing

e Cloud & DevOps: Azure, GCP, AWS, GitHub, Jira

Work Experience

Spitalfields Holding Limited, Hong Kong SAR (remote)
IT Consultant | Business Analyst
May 2024 — December 2024 (Freelance)
e Analyzed and specified requirements for logistics process improvements (SAP + .NET ERP).

e Translated business needs into technical specifications.

Japan Tobacco International (JTI), Geneva, Switzerland (Remote)

IT Consultant | Requirements Engineer | Technical Project Lead

June 2014 — March 2024 (Freelance)
e Maintained and enhanced an internal ERP system with a .NET frontend on Microsoft SQL Server.
e Integrated Active Directory using LDAP and performed data migrations via PowerShell and T-SQL.
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e Designed and implemented a PWA extension for warehouse management using Vue.js and .NET Core
REST APlIs.
e Led integration projects for SCADA factory automation in Japan.
Technologies: PowerShell, Transact-SQL (T-SQL), REST APIs, C#, .NET Core

Japan Tobacco International (JTI), Trier, Germany
IT Consultant | Software Developer
March 2013 — May 2014 (IT Consultant contract through employer)
e Developed a distributed ERP system based on Microsoft .NET and SQL Server.
e Implemented features such as supplier management (KYS), warehouse operations, and production

processes.

Dragas IT, New York, USA (remote)
Server Administrator (Linux)
July 2018 — May 2021 (Freelance)
e Provisioned and maintained web servers along with website and database configurations.

Additional Roles:
e MindStart Technologies GmbH, Hamburg: External IT Consultant (June 2014 — July 2015)
e XWS Cross Wide Solutions GmbH, Regensburg: Software Developer (March 2013 — May 2014)
e ComTrade Group, Banja Luka: Software Developer (November 2010 — March 2013)

Education

Diploma Engineer in Software Engineering
Faculty of Electrical Engineering, University of Banja Luka

Interests

Technologies and frameworks
Currently focusing on machine learning and neural networks:
e Customizing Al solutions to improve project management practices.
e Leveraging Python Torch and Huggingface libraries for machine learning applications.



